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Figure 1. The Three Tier Architectureû×ö¹ó��°ù�ô�ó�û×ô�ô4ú�
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2.1 The User Perspective
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2.2 The Component Perspective
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2.3 Consolidation of two Perspectives
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2.4 What Feedback, and How should it be Pro-
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Figure 4. The User Viewing an Explanation of a
Previous Episode
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