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ABSTRACT
Tourism plays a large part of the cultural and economic ben-
efits of Scotland; according to Deloitte, it accounts for just
over 10% of the country’s GDP. The SICSA Smart Tourism
Programme brings together ScotlandâĂŹs informatics re-
searchers, cultural heritage organisations, and technology
companies to address some of the key challenges in the sec-
tor. Key common needs are: (i) Personalisation: Improv-
ing how visitors navigate the city/country and volume of
events/sites and associated information overload; (ii) Elas-
tic demand and greening: Making available more resources
as efficiently as possible during times of peak demand for
services (ticket booking, accommodation, food, transport,
healthcare); (iii) New channels, new content: Increasing
access, audiences and brand awareness for places, perfor-
mances and events. The talk will start with an overview of
the 15 projects we and our collaborators have tackled over
the last three years. It will then focus in on two specific
projects which are data-mining city archives (from museums
and libraries) to reveal hidden treasures, and help venues at-
tract visitors off the streets.
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